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Integrated Library Systems (ILS) Glossary

Acquisitions

Selecting, ordering and receiving new materials and maintaining accurate records.

Authority files

Lists of preferred headings in a library catalogue, which are maintained and applied to new items to ensure consistent access. The files include subjects, names, publishers and series and are based on standards. By maintaining the Authority files the cataloguer clears up items with similar or identical headings, giving the user uniform terms to access information. 

See also SCIS
Authority record

The authoritative form of a heading used in a library catalogue for names, series, subject etc and assigned to new items as they are added to the library collection.  Authority records are based on cataloguing standards.

Automated library system

An automated library system (ALS) is another name for Integrated Library System (ILS) or Library Management System (LMS).

See Integrated Library System (ILS)
Back-up

A procedure or device to make copies of data, which may be used to restore the original after a data loss event from the server or hard disk.

Bibliographic database

A collection of bibliographic records that is stored in a database for easy retrieval.

Bibliographic record

An entry representing a specific item in a library catalogue.

Boolean operators

Named after the British-born Irish mathematician George Boole, Boolean operators refer to the use of the logical operators AND, OR, and NOT to indicate relationships between search terms to broaden or narrow an online search.

Browser

Software to download and display web pages.

Call number

The number used to identify and locate a resource, e.g. Dewey number and/or first three letters of author’s surname.

Cataloguing

The process of creating a bibliographic description, including subject headings and classification numbers, for resources being added to the library collection.  Details of resources are recorded as catalogue records on the library’s Integrated Library System (ILS) providing access for all users.

Circulation

The systems used to issue and return items from the library’s collection.

Classification

Selecting a Dewey Decimal Classification number for an item that most closely matches the main topic of the resource.

See also Dewey Decimal Classification (DDC)
Client

When used as a computing term, client is a software application or system that accesses a remote service or server on another computer system by way of a network.

Clipboard

A temporary storage location on a computer where cut or copied material is held until it is pasted into another location.

Controlled Vocabulary

Controlled vocabulary is a carefully selected list of words and phrases, which are used to tag or describe content using consistent terminology.  Used in subject indexing schemes, subject headings, thesauri and taxonomies controlled vocabulary schemes mandate the use of predefined, authorised terms that have been pre-selected by the designer of the vocabulary, in contrast to natural language vocabularies, where there is no restriction on the vocabulary.

See also ScOT, Subject Headings
Copy cataloguing

The process of locating an existing catalogue record for the resource to be catalogued and making a copy of that record, often by downloading it into an Integrated Library System (ILS).

Data conversion

The process of translating data from one form to another, usually from card to machine-readable format, or from one library software package to another.

Database

Collection of records systematically stored on a computer. 

Dewey Decimal Classification (DDC)

Dewey is a classification system that organizes books on library shelves in a specific and repeatable order that makes it easy to find any book and return it to its proper place. The system is made up of ten main classes or categories, each divided into ten secondary classes or subcategories, each having ten subdivisions.  DDC has been adapted for use in school libraries.

See also Classification
Download

The process of copying a file from a remote computer to your computer, e.g. copying a file of catalogue records from SCISWeb to your computer.

Drive

A partition of the computer or server where files can be saved or retrieved, e.g. C Drive, H Drive, Hard Drive.

Export

To convert a file from one application format to another, or to move data out of one file with the purpose of importing it into another file.

Extranet

A private computer network designed to serve the organisation, and also to provide various levels of accessibility to selected groups outside the organisation, but not the general public.

Federated searching

Simultaneous searching of a variety of resources (databases, OPACs, the Web) from a single interface.

Field

A location of fixed or variable length to describe a resource.  A catalogue record consists of several fields, e.g. author, title, series, publisher. 

File

When an item, which was created in an application such as Word or Excel, is saved, it is commonly referred to as a file.

Formats

See Multimedia
Function keys

Keys on a keyboard, which can be programmed to perform certain actions.

General Material Designation (GMD)

Indicates the type of material, e.g. map, kit, music etc.

Global changes

To make a change which applies across the entire database, e.g. to combine two or more separate headings into one.

Graphical User Interface (GUI)

Sometimes called gooey, GUI is a graphical (rather than purely textual) user interface to a computer, which allows users to interact with electronic devices using images rather than text or more complex command languages.

Hard Drive

A device that physically stores data in a computer.  It is much like a floppy disk but the system is closed and the disks are hard (usually metal, although some glass versions have been developed). The closed system gives the possibility of more precision, so the drive is much faster and can hold much more data.

Hardware

These are the parts that make up a computer system, like the monitor, keyboard, printer, and mouse, i.e. the parts that can be touched and seen.

Hub

A central connection point. It is standard terminology for a device that connects multiple computers in a network.

Hyperlink

Links in HTML documents that provide direct access to other web pages.

HTML

Hypertext Mark-up Language is a coding language used to create documents for use on the World Wide Web.

Importing

The process of bringing data into a programme, e.g. importing data records from SchoolsCat and SCIS.  
ICT infrastructure

The hardware and software, which is the basis of the school’s network. This dictates what additional systems can be purchased and run e.g. Microsoft windows-based / Macs. 

Integrated Library System (ILS)

A library database system, which facilitates the organisation, management and flow of information across an organisation.  An ILS usually comprises a relational database, software to interact with that database, and two graphical user interfaces (one for staff, one for borrowers).  Integrated modules include cataloguing, circulation and Online Public Access Catalogue (OPAC).  Also known as Library Management System (LMS).

International Standard Book Number (ISBN)

See ISBN
International Standard Music Number (ISMN)

See ISMN
International Standard Serial Number (ISSN)

See ISSN
Interoperability

The ability of two or more systems to exchange information and to use the information that has been exchanged.

Intranet

An in-house computer network operating within an organisation, usually constructed on the same model as the Internet, and not available to the general public.

ISBN (International Standard Book Number)

A multi-digit numerical code, which uniquely identifies a book.  

ISMN (International Standard Music Number)

The ISMN identifies editions of published music.

ISSN (International Standard Serial Number)

The ISSN identifies serial publications.

LAN  (Local Area Network)

Networks, which cover relatively small areas.

Learning Management System (LMS)

See LMS
Library Management System (LMS)

An alternative term for Integrated Library System (ILS).

Licence

A library software vendor requires the library to obtain a user licence.  Licences are usually purchased as a site licence, which allows the library to install the automation software on as many computers as desired within a site, or on a per-computer or per-network basis.

Link

See Hyperlink
LMS (Learning Management System)

An LMS is a software application for the administration, documentation, tracking and reporting of self-paced, e-learning courses. Includes features for online collaboration.

Local Area Network (LAN)

See LAN 

Managed Learning Environment (MLE)
See MLE

MARC (Machine Readable Cataloguing)

A standard structure for computer catalogue records, comprising a set of tags and indicators to identify parts of the record.

Metadata

Metadata or Metacontent is used to describe digital data using metadata standards.  Metadata is data about data.  Online Library catalogue records are a form of metadata.

MLE (Managed Learning Environment)

A managed learning environment (MLE) is a collection of software tools and digital content that supports learning. Three of the main software tools are the Student Management System (SMS), the Learning Management System (LMS) and Integrated Library System (ILS).

Modules

Software segments that perform specific functions, such as circulation and cataloguing.  Vendors may sell modules separately, bundled together, and/or with add-on modules as required.

Monitor

A screen device that displays text and graphics generated by a computer.

Navigation

The use of hypertext links, icons, menu options etc to move to and from other screens.

Network

When two or more computers are connected so that they can share information and access to peripherals, etc.

OPAC

Online Public Access Catalogue (OPAC).  The user interface of an Integrated Library System (ILS).  Borrowers search the library catalogue to locate books and other material.
Original cataloguing

The process of creating a new record, using standards for this purpose such as AACR2 (Anglo-American Cataloguing Rules)

Override

Authorised staff can read, delete and alter files and transactions in specific parts of the system.

Overwrite

To write over existing data, e.g. when updating a file.

Password

A code used to gain access (login) to a secure system. 

Peripheral hardware

A device used in conjunction with a computer, e.g. printer, barcode scanner etc.

Platform

The type of computer or operating system on which a software application runs.

Some common platforms are PC and Macintosh.

Processing speed

Indicates the relative processing power of a computer system.

Prompts

On-screen messages indicating that a computer requires input, e.g. Click Cancel, OK etc.

Purge

To delete both a set of data and all references to that data.

Rapid Entry

Rapid Entry Cataloguing or Z Cataloguing employs Z39.50 information retrieval standard to directly import completed catalogue records from catalogue record suppliers like SchoolsCat or SCIS into your ILS.  Rapid Entry allows for the importing of numerous records at one time.

See also Z39.50

Recall

To request the return of a library resource.

Record recall

To bring back data or text onto the screen of a computer.

Recovery

A test to verify that a system can be re-established after a failure.

Schools Catalogue Information Service (SCIS)

See SCIS
SchoolsCat

The SchoolsCat database enables school library teams to locate and download catalogue records, which can be imported into their school library management systems.

SchoolsCat uses Library of Congress Subject Headings as used in Public Libraries.

See also Subject Headings
SCIS (Schools Catalogue Information Service)

SCIS is a catalogue record subscription service that allows you to transfer a completed catalogue record for every item in your collection directly into your catalogue.  The record can then be amended to your own collection requirements. SCIS includes other services including student friendly websites, Subject Headings, Authority files.

See also Subject Headings, ScOT (Schools Online Thesaurus)
ScOT (Schools Online Thesaurus)

ScOT (Schools Online Thesaurus) provides a controlled vocabulary of terms used in Australian and New Zealand schools linking non-preferred terms to standardised curriculum terms.  ScOT is designed for use by creators of online content to ‘tag’ or catalogue their resources with consistent search terms.  These terms work much like Subject Headings in the Library Catalogue or ILS, enabling related resources to be identified within vast pools of online content, ensuring content is organised to a universal standard and therefore accessible via an online search.  These features make ScOT an ideal vocabulary to integrate into search mechanisms of Learning Management Systems (LMS).   

See also Controlled Vocabulary, SCIS, Subject Headings
Security

Prevention of or protection against access to information by unauthorised personnel.

Server

A server is a computer or device on a network that manages network resources. For example, a file server is a computer and storage device dedicated to storing files. Any user on the network can store files on the server. A print server is a computer that manages one or more printers, and a network server is a computer than manages network traffic. A database server is a computer system that processes database queries.

SMS (Student Management System)

A SMS is a software application for the administration, documentation, tracking and reporting all student information.

Software

A computer programme that is made up of certain instructions or codes that tell the hardware, or computer, what to do. 

Status

The conditions under which a specific item in a library collection is available for use.  An item may be on order, on reserve, missing, available for issue etc.

Stopword

A frequently used word which is ignored in a keyword search, e.g. a, an, as, at, by, for, from, of, on, the, to, etc.

Student Management System (SMS)

See SMS
Subject Headings

Subject Headings are a controlled vocabulary developed specifically to provide subject access in library catalogues.  Subject Headings follow set format and terminology guidelines.  Schools based Subject Headings identified as 'scisshl' and Schools Online Thesaurus (ScOT) terms identified as ‘.scot’ in SCIS Catalogue records can be accessed via SCIS (Schools Catalogue Information Service) 
See also SCIS, ScOT
Subscriber databases

Access to databases or online resources, which is provided by a formal contract with a vendor, usually for a fixed period and fee.

Subject reference structure

The hierarchy of ‘See’ and ‘See also’ references in the catalogue.

Tag

A tag is a keyword or term assigned to describe online content.  Tagging is associated with websites and Web 2.0 where the use of tag terms allows the content to be grouped and found again by browsing or searching.  Tags are generally chosen informally by the item's creator or by its viewer, depending on the system.  Use of an online thesaurus such as ScOT assists creators on online content to use tags consistently.

See also Metadata, ScOT
Terminal

A screen and keyboard, which is connected to a main computer and used for data entry and retrieval.

Truncation

The dropping of characters in a search that will retrieve entries which begin with the search term, e.g. a search on ‘cat’ retrieves all entries which begin with cat, including catastrophe, catalogue, etc.

Uniform Resource Locator (URL)

The address of an Internet site that constitutes a reference to an Internet resource.  Also known as Universal Resource Locator.

Universal Product Code (UPC)

The barcode commonly found on products e.g. books in retail stores, which identifies each product. The code is read into the computer by passing it over a scanner.

Upgrade

Normally refers to a newer version of software, or a version with an enhanced feature set. 

Upload

The process of sending a file from your computer to a database / datastore, e.g. sending an ISBN file from your computer to SCISWeb.

User group

A group of people who meet to share professional expertise and discuss ways to use and improve the Integrated Library System (ILS), which they all use.

Version

A number attached to a specific version of library software and used to distinguish it from other versions.

Virtual

Objects, activities, etc that exist or are carried on in cyberspace, e.g. virtual reference services such as AnyQuestions.co.nz

WAN (Wide Area Network)

Network of terminals with links outside the local area by radio, satellite and cable. 

Web based

Any application that is accessed via a web browser over a network such as the Internet or an intranet.

Web browser

A web browser is a software application such as Netscape or Microsoft Internet Explorer that will find and view pages on the World Wide Web.

WebOPAC

The Internet version of an online catalogue or Online Public Access Catalogue (OPAC).

Wide Area Network (WAN)

See WAN
Windows

A family of operating systems developed by Microsoft, e.g. Windows 2000, Windows XP. 

Wireless

Wireless Internet access uses radio frequency signals to exchange information between the computer and the Internet. No cables are required.

Workstation

A terminal or high-end personal computer designed for technical applications where one person works at a time. They are connected to a local area network and run multi-user operating systems.

Z39.50

Z39.50 information retrieval standard allows for the searching and retrieving of information from remote computer databases that have also implemented Z39.50.

Z Cataloguing See Rapid Entry
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